The Johns Hopkins Hospital

Phan Nan va Khiéu Nai

1. Phan nan va dé nghi xem xét phan nan cda quy vi ma khéng anh huwdng dén viéc chdm sdc chita
tri cla quy vi. NEu quy vi gap rac réi hodc cé phan nan, quy vi ¢é thé néi chuyén véi bac si clia quy
vi, tredng ban y ta hodc quan ly ban.

2. Quy vi cling c6 thé lién hé vdi ban quan hé bénh nhan theo s6 410-955-2273 hodc glri email tgi
dia chi PatientRelations@jhmi.edu.

3. Né&u van dé cla quy vi khéng dugc gidi quyét thda dang, quy vi cé thé lién lac véi cdc nhdm bén
ngoai khac nhu sau:

e T6 Chirc Cai Thién Chat Lwgng Bénh Vién (QI0) néu gip cac van dé lién quan dén
quyét dinh bao hiém hodc khang cdo mot trwdng ho'p xuat vién qua sém:
Livanta/BFCC-QIO
6380 W. Oquendo Rd., St 202
Las Vegas, NV 89118
(888) 396-4646

e Co Quan Tiéu Bang:
Maryland Department of Health & Mental Hygiene Office of Health Care Quality,
Hospital Complaint Unit
7120 Samuel Morse Drive
Second Floor
Columbia, Maryland 21046
S6 mién cudc: 1-877-402-8218

e Co Quan Chirng Nhan:
The Joint Commission Office of Quality and Patient Safety
One Renaissance Blvd.
Oakbrook Terrace, IL 60181
S dung duwong lién két “Report a Patient Safety Event” (“Bao Cdo Bién C6 vé An Toan Bénh
Nhan”) trong “Action Center” (“Trung Tam Hanh Dong”) trén trang chi cta trang web:
www.jointcommission.org/report_a_complaint.aspx

o D& gidi quyét cac van dé vuwdng mic vé phan biét ddi xtr, quy vi cling ¢ thé glri
khi€u nai vé dan quyén v&i Bd Y Té va Nhan Vu Hoa Ky:
Office for Civil Rights
200 Independence Ave., SW
Room 509F, HHH Building
Washington, DC 20201
1-800-368-1019

1-800-537-7697 (TDD)

OCRMail@hhs.gov

Ma3u don khi€u nai c6 san tai:
http://www.hhs.gov/ocr/office/file/index.html
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