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Organization for Beneficiary Family Centered Care (BFCC-QIO)
5201 West Kennedy Blvd., Suite 900
Tampa, FL 33069
1—844-455-8708

o BEXRHM:
Agency for HealthCare Administration (AHCA) Complaint Administrative Unit
2727 Mahan Drive, Mail stop #49
Tallahassee, FL 32308
G FREE  1-888-419-3456 HELHR : CAU@ahca.myflorida.com
o TAMEHLA :
The Joint Commission Office of Quality and Patient Safety
One Renaissance Blvd.
Oakbrook Terrace, IL 60181

https://www.jointcommission.org/report_a_complaint.aspx
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Office for Civil Rights
200 Independence Ave., SW
Room 509F, HHH Building
Washington, DC 20201

1-800-368-1019
1-800-537-7697 (TDD)
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http://www.hhs.gov/ocr/office/file/index.html
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