The Johns Hopkins Hospital

*anobbl u NpeteHsnun

1. Ha nogauy *anob u nx paccmoTtpeHune be3 yuepba ana Bawero neyeHus. Ecnm y Bac ectb
npobnaema nau }kanoba, Bbl MoxKeTe 0bpaTUTLCA K Bawemy Bpayy, cTapLuieit meacectpe uam
MeHeaXKepy oTaena.

2. Bbl moxeTe 06paTtutbca B Otaen no pabote ¢ naumeHTamm no Homepy 410-955-2273 nam no
3NeKTPOHHOM noyte PatientRelations@jhmi.edu.

3. Ecnu Bbl He yaoBneTBopeHbl peleHnem Bawei npobaemsl, To Bbl moxkeTe 06paTmTbCA B
cnepytowme opraHm3aumm:

02/2022

OpraHu3auua No NOBbILEHUIO KauecTBa 06cny>KuBaHUA B 601bHUUYHDBIX yupexaeHuax (QI0) — no sonpocam
MNOKPbLITUA AN ob6xanosaHua ﬂpE)KAGBpEMEHHOVI BbINMUCKU:

Livanta/BFCC-QIO)

6830 W. Oquendo Rd., Ste 202

Las Vegas, NV 89118

(888)396-4646

OpraHbl Wwrara:

Maryland Department of Health & Hygiene

Office of Health Care Quality, Hospital Complaint Unit (YnpaBneHue ka4yecTBa 34paBoOOXpaHeHUs,
Otaen xanob)

7120 Samuel Morse Drive Second floor (Btopoit aTa)

Columbia, Maryland 21046

becnnatHasa anHua: 1-877-402-8218

AKKpeauTaLMOHHOE areHTCTBO:

The Joint Commission Office of Quality and Patient Safety One Renaissance Blvd.

Oakbrook Terrace, IL 60181

Mo ccoinke «Report a Patient Safety Event» B pasgene «Action Center» Ha rnaBHo# cTpaHuue Beb-
canTa:

www.jointcommission.org/report_a_complaint.aspx

patientsafetyreport@jointcommission.org

[na peweHna npobnem AUCKPUMUHALMMN Bbl TaKKe MOXKeTe NoAaTb Kanoby o rpaxkAaHCKMX NpaBax B
MWHUCTEPCTBO 34paBOOXPaAHEHMA U COLMaNbHbIX Cy»K6 CLLUA
Office for Civil Rights
200 Independence Ave., SW
Room 509F, HHH Building
Washington, DC 20201
1-800-368-1019
1-800-537-7697 (TDD)
OCRMail@hhs.gov
®pmbl KAb AOTYNHbI NECbINKE:
http://www.hhs.gov/ocr/office/file/index.html
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